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Registration Rates:
l	 Full convention rate includes admission to the education sessions and expo from July 18-20. 
l	 One-day rate includes admission to the education sessions and expo on Tuesday, July 19 only.
l	 Attend pre-convention sessions on Monday, July 18, for an added fee. 
Attendee Policy: Businesses or vendors who are not exhibitors, presenters, AHCA Board 
members, AHCA staff consultants, sponsors and/or licensed Nursing Home Administrators, 
Assisted Living Managers, or other staff of skilled nursing facilities or assisted living communities, 
may not attend the AHCA Convention.  
Photograph Policy: By registering for this event, you give permission to AHCA, or parties acting 
on behalf of AHCA, to take your photo, video, or other media and acknowledge that these photos, 
videos, or other media may be used by AHCA for any purpose related to its mission including 
educational and promotional uses.  
Cancellation/Refund Policy: If it is necessary to cancel your convention registration, you must 
send an email request to Frank Caruso at fcaruso@azhca.org. Phone cancellations will not be 
accepted. Cancellations on or before July 16 will entitle you to a full refund minus a $100.00 
administrative fee. No refunds will be given for cancellations received after this date.  
No-Show Policy: Refunds will not be issued to participants who do not attend the convention, do 
not send a substitute, or do not cancel their registration by July 16 as stated above. Survey Policy: 
if you are notified of a DHS survey in your facility the week of or during the convention you will 
receive a full refund. Please notify AHCA as soon as possible if this occurs.

Sheraton

REGISTRATION

THIS CONVENTION 
WILL BENEFIT 
YOUR DIVERSE 
WORKFORCE 
AT EVERY LEVEL 
INCLUDING:

l	 Skilled Nursing  
	 Administrators

l 	Assisted Living Managers

l 	Owners/Operators

l 	Nurse Leadership

l 	Nurses

l 	CNAs

l 	Caregivers

l 	Social Services

l 	Dietary Personnel

l 	Therapy Services

l 	Activity Professionals

l 	Environmental Services

l 	Infection Preventionists

l 	Business Office Managers

l 	Regional Clinical Support
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www.azhca.org
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The Arizona Health Care Association is proud to 
announce the 2022 Annual Convention & Expo!

Exceptional Education: Earn up to 13 CEUs approved by: 
l	 NAB - National Association of Long Term Care Administrator Boards  
l	 NCIA - Arizona Board of Nursing Care Institution Administrators 
	 and Assisted Living Facility Managers  
l	 APNCC - Activity Professionals National Credentialing Center 

Pre-Convention Intensive: Earn 2.0 CEUs by attending a pre-convention  
session on Monday, from 7:30 - 9:30 am.

Opening General Session: We will kick off the convention on Monday at 10:00 am  
with Phil Fogg, Jr.!

Expo: Visit over 100 business partners who provide cutting edge products and services in  
long term care.

Silent Auction: Support the Arizona Health Care Foundation by purchasing items from the 
exciting silent auction. Place your bids on the online silent auction site.

HIGHLIGHTS
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DESTINATION DOWNTOWN

2  |  AHCA 2022 Convention & Expo

https://www.azhca.org/2022-convention-expo/


AHCA 2022 Convention & Expo  |  3

Linda Cohen
Linda Cohen Consulting

Also known as the “kindness catalyst,” 
Linda has been a professional speaker and 
consultant for more than a decade. She 
works with businesses and associations on 

the ROI of Kindness. Her first book, “1,000 
Mitzvahs: How Small Acts of Kindness Can 

Heal, Inspire and Change Your Life” was published 
by Seal press. Her 2nd book, “The Economy of Kindness: How Kindness 
Transforms Your Bottom Line” was published in October 2021. Cohen 
earned her BA from American Jewish University and an MA from 
Brandeis University. Cohen is a member of the National Speakers 
association. She served as the president of the Oregon chapter in 
2018-2019. Originally from New England, she lives in Oregon with her 
husband of 29 years. They have two spirited young adult children and 
have raised three Cavalier King Charles Spaniels. Cohen enjoys yoga 
and a good cup of Earl Grey Tea.

Phil Fogg, Jr.
President/CEO/Marquis Companies

 As the fourth-generation of a family of 
long-term care providers, Phil Fogg, Jr. 
has devoted his life to serving seniors. He 
created Marquis Companies in 1989, and 

the organization has grown to become one 
of the Northwest’s premier providers of senior 

care services. In 2004, Phil founded Consonus 
Healthcare to provide rehab therapy, pharmacy and a wide range of 
consulting services. He created the Vital Life Foundation in 2008 to 
bring greater meaning and purpose to the lives of staff, residents, 
clients and business partners. Throughout his career, Phil has been an 
active advocate for long-term care in Oregon, and an influential national 
voice in the nation’s capital. He currently serves as Board Chair of the 
American Health Care Association (AHCA), is a Past President of the 
Oregon Health Care Association and has been honored by AHCA with 
the Joe Warner Patient Advocacy Award. 

Ty Bennett
Entrepreneur/Keynote Speaker/Bestselling 

Author/Relevant Leadership

Ty is the founder of Leadership Inc., a 
speaking and training company with 
a mission to empower individuals and 

organizations to challenge their status 
quo, cultivate exceptional relationships, and 

compete in extraordinary ways. 

David Gifford, MD, MPH
Geriatrician/Chief Medical Officer and Senior 

Vice President of Quality and Regulatory 
Affairs/American Health Care Association 
(AHCA)

Dr. Gifford helped create the Quality 
Department at AHCA and also established 

the Center for Health Policy and Evaluation 
in LTC at AHCA. Dr. Gifford serves on the Board of 

the Baldrige Foundation and chairs the U.S. Department of Veteran’s 
Affairs Geriatric and Gerontology Advisory Committee, a congressional 
chartered committee to advise the U.S. Secretary of Veteran’s Affairs 
and Congress on geriatric services for veterans. He is a former Director 
of the Rhode Island State Department of Health from 2005 to 2011, 
where he received the National Governor’s Distinguished Service 
Award for State Officials for his management of the H1N1 influenza 
outbreak. 

Bill Kauffman
Senior Principal/NIC

Bill directs new product creation and 
outreach/relationship management within 
the skilled nursing/post-acute sector. In 
addition, he leads the quantitative and 

qualitative analyses for dissemination by 
NIC for the skilled nursing/post-acute sector 

and manages new capital markets research 
products. Prior to that he worked at Shelter Development in investing/
acquiring, financing, and asset management for over $1 billion in 
assets. He also had key roles in the value creation and strategic 
planning and analysis for over 65 entities.  Mr. Kauffmann received 
his Bachelor of Business Administration in Finance from the College 
of Business and Economics at Radford University and his Master of 
Science in Finance from Loyola University Maryland.  He also holds the 
Chartered Financial Analyst Designation (CFA).  

Marwan Sabbagh, MD
Neurologist/Alzheimer’s and Memory 

Disorders/Barrow Neurological Institute

Dr. Sabbagh is board certified in neurology 
by the American Board of Psychiatry and 
Neurology. His expertise includes the 

diagnosis and treatment of Alzheimer’s 
disease and other memory disorders. 

He is a fellow of the American Academy of 
Neurology. Dr. Sabbagh is a leading investigator of 

many prominent national Alzheimer’s prevention and treatment clinical 
trials. He serves on the editorial boards of the Journal of Alzheimer’s 
Disease and Alzheimer’s and Dementia: Translational Research & Clinical 
Interventions. He is the editor-in-chief of Neurology and Therapy. Dr. 
Sabbagh is a prolific author who has written and edited books on 
Alzheimer’s disease and has contributed to hundreds of medical and 
scientific articles.

KEYNOTE SPEAKERS

Voices of Service  is a singing quartet of retired Staff Sgt. Ron Henry, Sgt. Maj. Christal Rheams, retired Sgt.1st 
Class Jason Hanna and  retired Master Sgt. Caleb Green. They use their platform to increase awareness of what music can 
do for service men and women who are coping with post-traumatic stress and other invisible/visible wounds. After their 
successful competition on Season 14 of America’s Got Talent, placing fifth, they have created national awareness of the 
struggles our service members, veterans and their families go through when dealing with visible and invisible injuries.

https://lindacohenconsulting.com/
https://www.consonushealth.com/advisors/phil-fogg-jr/
https://tybennett.com/
https://www.ahcancal.org/About/Staff/Pages/Quality-Regulatory-Affairs-and-Research.aspx
https://blog.nic.org/author/bill-kauffman
https://www.barrowneuro.org/person/marwan-sabbagh-md/
https://www.facebook.com/Voicesofservice
https://www.facebook.com/Voicesofservice
https://www.facebook.com/Voicesofservice
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OPENING GENERAL SESSION

10:00 am – 12:00 pm
Welcome to the Convention (1.75 CEUs)
David Voepel, CEO, AHCA

Opening Keynote: Phil Fogg, Jr.
President/CEO/Marquis Companies

Strategic Initiatives in Long Term Care
Join us as AHCA Chair and President/CEO of Marquis 
Companies, Phil Fogg, Jr., offers an overview of the impact 
COVID-19 had on our profession. He will also address other 
driving forces and discuss a plan of forecast recovery and 
share the latest on AHCA/NCAL’s strategic initiatives. 

  Sponsored by

Awards Ceremony: Voices of Service

12:00 – 1:30 pm 	
Lunch in the Expo & Opening of the 23rd  
Annual Silent Auction

1:30 – 2:45 pm	
Breakout Sessions #1 (1.25 CEU)

Addressing the Top Deficiencies in Assisted  
Living | AL, ADM

Harmony Duport, Bureau Chief, Bureau of Residential 
Facilities Licensing, ADHS

Cindy Graham, Deputy Bureau Chief,  
Residential Facilities Licensing, ADHS

Understand and examine the top deficiencies in assisted living 
with a special focus on regulations related to personnel and 
residency agreements. Learn strategies to avoid the top five 
citations in assisted living. 

MONDAY, JULY 18 (6.0 CEUs)

7:00 – 9:00 am 
Pre-convention Registration

7:30 – 9:30 am
Pre-convention Intensive (2.0 CEUs)
Separate fee

Rediscovering Quality | (QAPI) Strategies and  
Tools to Drive Nursing-Home Excellence
Keith Chartier, DrPH, MPH, Associate Executive  
Director, HSAG

Barb Averyt, MHA, Senior Executive Director,  
Health Services Advisory Group (HSAG)

Simi Williams, MPH, RAC-CT, CPHQ,  
Quality Improvement Specialist, HSAG

Excellence in quality inspires excellence in nursing-home 
resident care. This highly interactive session with Arizona’s 
Medicare Quality Improvement Organization (QIO) team 
will help you re-discover QAPI and apply effective quality-
improvement tools in any of your nursing home’s programs. 
The QIO is committed to using Quality Improvement & 
Performance Improvement (QAPI) as the springboard 
to support post-acute care providers in improving care 
coordination, infection prevention, vaccinations, emergency 
preparedness, and opioid stewardship. 

Planning for the Unthinkable: An Armed  
Intruder in a Long Term Care Facility
Stan Szpytek, Deputy Fire Chief, Retired / AHCA  
Disaster Ready & Life Safety Consultant

Lisa Ruggiero, Commander, Phoenix PD, Retired 

No one ever envisions an armed intruder or active shooter 
in their building, but it could happen to you – are you 
prepared? This pre-convention intensive session will focus 
on the realities of “The Unthinkable”— an active shooter 
or armed intruder.  Providers of all types have likely 
identified this specific threat in their Hazard Vulnerability 
Assessment (HVA). State and federal guidance requires that 
health care facilities, assisted living communities and other 
senior living providers establish protocols to manage these 
adverse events. With former responders as instructors, this 
program will take a deep dive to focus on the importance of 
preparedness, response options and recovery considerations 
when faced with “The Unthinkable.”
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TARGET AUDIENCE CODES

Assisted Living | AL 
Clinical/Regulatory | CR 
Workforce | WF
Emergency Preparedness | EP 
Executives/Administrative/AL Manager | ADM 
Legal | LG
Social Services | SS 
Dietary | DIET

https://pharmcareusa.com/
https://www.facebook.com/Voicesofservice
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Clinical Cannabis in SNF and AL: Regulations, 
Efficacy & Ethics | ADM, LG, AL, CR

Veronica Santarelli, Chief Executive Officer, Grassp Health

The use of Medical Cannabis has been controversial for 
years, due to the Schedule 1 designation of THC and lingering 
federal prohibition, however this is quickly changing through 
the legalization movement. This session will help attendees 
understand how Clinical Cannabis can be used legally, safely 
and effectively in long term care facilities, such as Skilled 
Nursing, Assisted Living and Memory Care.  We will examine 
state and federal regulations, published research, clinical 
case studies, administration methods, potential side effects, 
appropriate administration methods, provider concerns and 
ethical considerations.

How COVID-19 Has Changed the Legal  
Landscape of Health Care Providers | LG, ADM, AL

Melissa San Angelo, Attorney, Partner, Gust Rosenfeld, PLC
Heather Bohnke, Attorney, Partner, Gust Rosenfeld, PLC
James Kaucher, Attorney, Partner, Gust Rosenfeld, PLC

This presentation will explore and analyze how COVID-19 
has changed the legal landscape in which hospitals, skilled 
nursing, assisted living facilities, and other health care 
providers operate. It will focus on COVID-19’s impact on 
employment law, theories of liability, and the various 
immunities that exist at the state and federal level. It will 
explore how the courts have treated and are likely to treat 
COVID-19-related patient care and employment claims and 
the defenses to these claims. It will also explore the effect 
COVID-19 will likely have on jury panels.

The Toolbox of Benefit Coordination | SS, ADM

Jill Pulliam, Owner & CEO, Benefit Results

Proper benefit coordination can impact 
many departments within the long 
term care setting. This session 
will offer rationale for proper 
benefit coordination and 
suggest best practices. 
Attendees will learn why 
proper benefit coordination 
is a crucial element of the
long term care continuum 
and how to avoid unnecessary 
revenue loss. Tools will be 
offered for assisted living 
and skilled nursing facilities 
to aid the facility team with this process.   

Nosocomial/HAI Infection Control and  
Prevention | CR, EP, ADM

Pankaj Jain, MD, Co-Founder, Rovicare, Inc.

This session will help you understand how to prevent 
nosocomial infections. At least 50% of all healthcare-
associated infections (HAI) involve hand hygiene, use of 
urinary catheters and vascular access lines. Gain new insight 
into HAI prevented strategies. 

Workforce Solutions Creating Clinical  
Career Pathways | WF, ADM, AL 
Misty Beaver, RN, Clinical Operations Director,  
Haven Health Group

Workforce is a struggle for all areas and industries right 
now and the impact is amplified in healthcare, especially in 
the rural markets. To adapt to this new normal, learn how 
to develop and implement innovative programs and create 
career opportunities like never before.  

AHCA WORKS… Building Careforce | WF, ADM

Lori Porter, Co-Founder, NAHCA

Jeffreys Barrett, Director of Workforce Development, AHCA

The Arizona Health Care Association, in partnership with 
the National Association of Health Care Assistants (NAHCA), 
is developing a program that will help in creating a robust 
workforce of CNAs and Caregivers for Arizona through 
recruitment, training and retention efforts over the 
next two years. This program, known as AHCA WORKS, is 
targeted to developing onsite training programs for skilled 
nursing facilities and assisted living centers with support 
in recruitment and retention efforts. Learn more about 
this exciting opportunity and the specifics of becoming an 
employer partner in the AHCA WORKS program. . 

A Refreshing Look at the Critical Importance of 
Water Management Plans | EP, ADM

Derrick A. Denis, CIAQP, CAC, CIEC, Vice President of  
Indoor Environmental Quality, Clark Seif Clark, Inc.

CMS now requires certified health care facilities to develop 
Water Management Plans (WMP) to reduce risks associated 
with Legionella as well as a multitude of other waterborne 
pathogens.  Long term care providers are also required to 
establish these types of protocols. This informative session 
will focus on the essentials of developing a robust water 
management program.  
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F812: It Takes a Village | DIET, ADM, EP, AL

Anna de Jesus, MBA, RDN, President, Nutrition Alliance, LLC

F812 the Food Procurement, Store/Prepare/Serve – Sanitary 
remains the top citation for the Food Services department 
both nationally and in AZ. It’s not all about the kitchen 
though; it impacts nursing, housekeeping, activities, rehab 
and maintenance departments.  This presentation explores  
the reasons why F812 is top on the list of Food Service 
citations, why it happens and strategies to avoid it.  

3:00 - 4:00 pm		
General Session: Linda Cohen (1.0 CEU)
Linda Cohen Consulting
The Economy of Kindness: Cultivating Kindness/
Leadership for Building Stronger Relationships  
in the Workplace
Why is kindness so crucial in the workplace, now more than 
ever? A culture of kindness improves team performance 
and company morale. Acts of kindness strengthen employee 
engagement and reduce burnout. Kindness practices attract 
and retain high performing leaders and build stronger 
organizations. 

  Sponsored by

4:00 – 6:00 pm	
President’s Opening Reception & Expo  
Game Night

  Sponsored by
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TUESDAY, JULY 19 (4.5 CEUs)

7:30 – 9:00 am 	
Breakfast & Registration in the Expo

9:00– 10:00 am
General Session: The Passing Zone (1.0 CEU)

Teamwork: The Power of Partnerships
Jon Wee and Owen Morse don’t just talk about teamwork 
- they DO it. The Passing Zone shows how to become 
a high-performance team. It takes trust, cooperation, 
communication, and practice. Chainsaws fly through the air, 
audience members become part of the team, and will laugh, 
gasp, and wipe tears from their eyes during this hilarious 
keynote presentation from one of America’s most dynamic 
performing duos.

  Sponsored by

10:00 – 10:45 am	
Gametime Break in the Expo

  Sponsored by

10:45 am – 12:00 pm
Breakout Sessions #2 (1.25 CEUs)

Avoiding Medication Errors in Assisted Living  
| AL, ADM 
Scott Stewart, PharmD, Vice President of Clinical Services, 
PharmcareUSA

Lauri Langley, Nurse Consultant, PharmcareUSA

This is an educational program developed for assisted living 
facilities to help identify pitfalls related to medication 
administration that may directly result in state survey 
deficiencies. In this session you will understand and learn 
how to prevent these pitfalls and review medication 
therapeutic types that create clinical challenges for 
caregivers and offer guidance on how to manage them. 
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TARGET AUDIENCE CODES

Assisted Living | AL 
Clinical/Regulatory | CR 
Workforce | WF
Emergency Preparedness | EP 
Executives/Administrative/AL Manager | ADM 
Legal | LG
Social Services | SS 
Dietary | DIET

The Passing Zone is an experience of roaring chainsaws, cheering attendees, flaming torches and knives flying 
through the air! Imagine two grown men who demonstrate partnership by leaping around the stage in fuchsia 
leotards, with rapid-fire banter, throwing sickles around the body of someone from the audience ... or people in 
astronaut suits flying around the stage. Get ready for laughter and an inspirational experience you will not forget.
 

REGISTER ONLINE

https://ensigngroup.net/
https://restorationhq.us/
https://bhs.health/
https://pharmcareusa.com/
https://www.passingzone.com/
https://www.azhca.org/2022-convention-expo/
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Managing Infectious Disease Across the  
Post-Acute Care Continuum | CR, ADM, AL 
Buffy Lloyd-Krejci, DrPH, MS, CIC, Chief Executive  
Officer, IPCWELL

Explore strategic partnerships with health care providers 
across the continuum and identify best practices in infection 
prevention. Collaboration is essential in the delivery of 
quality care and infection control.

Creating a Culture to Obtain, Retain and  
Sustain Outstanding Staff | WF, ADM, AL

Dr. Tana Luger Motyka, PhD, MPH, MS, Director of Research 
and Analytics, Covenant Health Network

The current staffing crisis at all levels of post-acute service 
is compelling. There is no magic bullet but requires a 
transformation of leadership culture. This session will 
outline the evidence behind models of staff turnover and 
work engagement. Strategies for staff support will include 
mental health, leadership role and culture, and technology 
applications.

Plan for Disaster, Before it Makes a Plan For  
You | EP, ADM, AL 
Sergei Guk, CEO, RestorationHQ

Accidents happen. Weather happens. Losses happen. But 
what happens if you accidentally overlook your recovery 
plan? How long will it take your business to fully bounce back 
while simultaneously maintaining continuity of operations? 
Did you know a large portion of businesses do not recover 
from significant disaster events?  Join this session to learn 
more about what steps you can be taking today to ensure 
you’re one of those who will recover! 

Right the Ship and Set Sail for FY23 PDPM  
Parity Adjustments | ADM, CR

Jim Shearon, Vice President, Real Time Medical Systems

The Patient-Driven Payment Model (PDPM) transformed 
how SNFs provide, track, and code patient care. Then the 
pandemic required facilities to change course, creating 
additional obstacles and sinking PDPM’s intended budget 
neutrality. Navigating the waters in FY23 may prove 
challenging – the three-day stay waiver will likely end, 
Medicare rates will decrease, and additional documentation 
requests for payment determinations will increase. While 
PDPM parity adjustments are deferred until FY23, operators 
should take the helm now to ensure SNFs are on board to 
meet new CMS rules on the horizon.

Navigating the Journey - Advance Directives  
| LG, ADM, SS

Tyler White, JD, MPP, Partner, JacksonWhite Elder Law

This breakout session will help attendees understand 
the various types of advanced directives and why it is so 
important for patients to have them in place. Attendees 
will gain a better understanding of what constitutes a valid 
advance directive in order to ensure that each of their 
residents has the appropriate advanced directives in place.  
Lastly, attendees will explore the options they have when 
residents lack both capacity and Advanced Directives.

Branching out Beyond Bingo | SS

Brittany Austin, National Director of Health and Wellness, 
Functional Pathways

This session focuses on the importance and value of bringing 
wellness concepts to the long term care setting to enhance 
the leisure activities already being provided. Wellness is 
meant to increase resident and staff engagement, prevent 
functional declines, and expand the breadth of how we 
provide comprehensive dimensions of care for residents.

Increasing our Capacity for Empathic Listening 
to Ease Conflict | SS, ADM 
Paige Hector, LMSW, Professional Speaker and
Clinical Educator, Paige Ahead Healthcare Education 
& Consulting, LLC

Working in a healthcare setting can be stressful and fraught 
with conflict, sometimes with situations that stimulate 
strong emotions that activate our biological stress response. 
When activated, we are more likely to respond with 
habituated language that blocks empathy. By strengthening 
our empathic listening skills, firmly grounded in 
trauma-informed care principles, 
we can show up in these difficult 
situations with better resources  
and make choices that align with 
our values. This session 
teaches nonviolent 
communication skills 
that support empathic 
connections with ourselves 
and others to make work 
more enjoyable and to 
increase wellbeing for all.

GameGame on  on ......
www.azhca.org
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IDDSI, the What, Why and How | DIET, CR

Linda Crandall, RD, LD, Chief Executive Officer,  
Crandall Corporate Dietitians 

Jon Williams, RD, LD, Senior Vice President Consulting 
Services, Crandall Corporate Dietitians 

Theresa Arguello-Thomas, MBA, DTR, Senior Vice  
President, Crandall Corporate Dietitians 

This session will offer a better understanding about the 
International Dysphagia Diet Standardization Initiative 
(IDDSI) and how it’s developed a new global standardized 
terminology and definitions to describe texture modified 
foods and thickened liquids used for individuals with 
Dysphagia. IDDSI has replaced the current National 
Dysphagia Diet (NDD) language.

12:00 – 1:45 pm	
Lunch in the Expo 

1:45 – 3:00 pm	
General Session: Dr. Marwan Sabbagh (1.25 CEUs)
Neurologist/Alzheimer’s and Memory Disorders/
Barrow Neurological Institute

Alzheimer’s Disease: A Look into the Future
Alzheimer’s disease deeply touches our lives, our work, and 
our very identities. Learn more about the current and future 
treatments, diagnostics and research being conducted by 
leading Arizona expert, Dr. Marwan Sabbagh.

  Sponsored by

3:00 – 3:15 pm	
Break

3:15 – 4:15 pm	
General Session: Ty Bennett (1.0 CEU)
Relevant Leadership
Partnership is the New Leadership: Cultivating 
Commitment, Collaboration and Consensus
In this presentation you will learn how to create 
transformation in your business, become a ‘relevant’ 
leader who creates a deep connection with your people 
and understand how honest communication creates 
collaboration and trust. 

  Sponsored by 

WEDNESDAY, JULY 20 ( 2.5 CEUs)

7:00 – 9:00 am
Breakfast & Registration

9:00 – 10:00 am	
AHCA Membership Meeting & Board Elections  
(1 CEU)
During this session receive an association and legislative 
update from AHCA CEO, David. A Voepel and a look into 
the year. There will also be discussion about clinical and 
regulatory challenges faced by facility leaders and solutions 
will be considered. Leadership decisions will be made 
through the election process of new members of the AHCA 
Board of Directors. This meeting will comprise important 
news, regulatory reimbursement updates and the vision for 
the future.

10:00 – 11:00 am	
General Session: Bill Kauffman (1.0 CEU)
Senior Principal/NIC	
Current Trends in the World of Senior Housing  
and Skilled Nursing
The fast-paced changes within seniors housing and skilled 
nursing warrant a keen focus on data.  This presentation 
will dive into the latest trends within the assisted living and 
skilled nursing sectors.  It will include the latest occupancy 
and reimbursement trends, labor trends, and the latest on 
the capital markets and what investors are seeing.

  Sponsored by
 
11:00 am – 12:00 om	
Closing Session: Dr. David Gifford (1.0 CEU)
Geriatrician/Chief Medical Officer and Senior Vice 
President of Quality and Regulatory Affairs/American 
Health Care Association (AHCA)
The Latest Changes from Washington and how to 
Best Respond
This session will review the lessons learned from the 
pandemic and their implications for how infection control 
practices and OSHA standards that need to be followed in 
long term care settings.  CMS will also be changing its survey 
focus following the administration reform proposal.  The 
session will provide an overview of these and other changes 
proposed by the administration, including changes to Five 
Star, SNF VBP and QRP programs.  

  Sponsored by
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Sponsors as of 4/1/22

MOBILE PRIMARY CARE 
& PALLIATIVE CARE

Ambassador Sponsors
APS Solutions for Business  
  (DNV GL Energy Services USA)
Behavioral Health Solutions
BenefitResults, LLC
Consonus Healthcare
FirstOnSite
Five Star Senior Living

KARE
Olio
Phoenix Vascular Access LLC
Plaza Healthcare
RestorationHQ
Saliba’s Extended Care Pharmacy,  
  a Guardian Pharmacy

Impact Sponsors
Creative Care, Inc.
Healthcare Systems & Services
Jones, Skelton & Hochuli, PLC
Rapid Ray / Rapid Lab / Rapid Sound
The Checkett Law Firm, PLLC
View Point Senior Care
WJ Wealth Management

PREMIER

TITLE

SPONSORS

CHAMPION

https://www.azhca.org/2022-convention-expo/
https://lcca.com/
https://www.maricopaambulance.com/
https://www.windsorcares.com/
https://www.optum.com/
https://www.uhc.com/
https://www.banneruhp.com/
https://www.sonoraquest.com/
www.flsafety.org
https://havenhg.com/
https://www.medline.com/
https://ensigngroup.net/
https://pharmcareusa.com/
https://www.immanuelcares.com/
https://www.covenanthealthnetwork.org/
https://www.mercycareaz.org/
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AB Staffing Solutions
ACADIA Pharmaceuticals
Advanced Health Institute
Advantage Surgical and Wound Care
Advisacare Home Health and Hospice
Aleca Home Health
Alliance IAQ
Aire-Master
AME Landscape
American Medical Center
American Medical Response
American Medical Technologies
APS Solutions for Business
Assembly Health
Bandera
Banner University Health Plans
Basic American Medical Products
Behavioral Health Solutions
BenefitResults
BOK Financial
Bridge Diagnostics
Burns Pest Elimination
Canyon Home Care and Hospice
Central Clinical Labs
Compassion & Choices
Comprehensive Mobile Care, Inc.
Consonus Healthcare
Coordinated Care Consultants
Cornerstone Caregiving
Coronado Dental Services
Covenant Health Network
Crandall Corporate Dietitians
Daiya Healthcare
Diamondback Healthcare Center
Dual Path Connected Solutions

EmpowerMe Wellness
Entech Medical
Essity
FirstOnSite
Functional Pathways
Genesis Rehab Services
Genoa Healthcare
GeriPro Inc.
GOJO Industries, Inc.
Grassp Health
Haven Health
Health Current / Contexture 
Health Resource Services
Healthcare Services Group
HealthLift Non-Emergency Medical 

Transportation of Arizona
Hearts for Dementia LLC
Heritage Lane Behavioral Assisted Living
Homewatch CareGivers
Hospice of the Valley
Hospice of the West
HPSI Purchasing Services LLC
Immanuel Campus of Care
Independence Rehab
Infinity Rehab
Intelligrated Communications
Intellimed
IntelyCare
It’s All About Satellites
Jaanuu
KARE
Korman Healthcare
Laundritek
Life Care Centers of America
Lifework Education
Lument
Maricopa Ambulance
MDS Exchange
Medical Arts Pharmacy
Medline
Mercy Care
National Datacare
Navigator Group Purchasing
Neurocrine Biosciences
NeuroPsychiatric Hospitals
Nextaff

Nursa
Olio
Optum
Pacific Mobile Diagnostics AZ
PharmcareUSA
PharMerica
Phoenix Vascular Access, LLC
PopHealthCare
Premier | Innovatix
Professional Portable X-Ray
Quality Transport Services
Rapid Labs
Red Rock Pharmacy
Reliant Rehabilitation
RestorationHQ
Rovicare
Safety Drugs
Saliba’s Extended Care Pharmacy,  

a Guardian Pharmacy
Schetky Northwest Sales
Select Rehabilitation
Shamrock Foods
Shiftkey
Simply Thick
SnapNurse
Sonora Quest
South Pacific Rehabilitation
Southern Arizona Health Services
StateServ
Suncrest Hospice
Sunland Risk Retention Group
Target1Medical
TeamHealth
TridentCare
Triton Medical Supply
United States Army Medical  

Recruiting Battalion /  
Phoenix Medical Recruiting Station 

UnitedHealthcare Community Plan
VIC the PICC
Virtual Benefit Solutions Inc.,  

Hearing Clinic
WAXIE Sanitary Supply 
Weber State University
Western Paper Distributors
Windsor Healthcare

TITLE SPONSORS / YELLOW
PREMIER SPONSORS / BLUE
CHAMPION SPONSORS / RED
AMBASSADOR SPONSORS / ORANGE

GameGame on  on ......
www.azhca.org

QualityQuality

EXHIBITORS Exhibitors as of 6/30/22

https://www.azhca.org/2022-convention-expo/
https://www.azhca.org/2022-convention-expo/
https://www.azhca.org/2022-convention-expo/
https://www.azhca.org/2022-convention-expo/


Type of Payment:     q Check Enclosed    q Credit Card   Please note: Payments must be received by July 8, 2022.
For Credit Card Payments Only      Type of Credit Card    q Visa    q Master Card    q American Express
Credit Card #___________________________________________________________  Expiration Date_ ___________________________________________________  
Print Name as it appears on card_______________________________________________  Sec. Code _________________________________________________
Signature______________________________________________________________________  Zip Code _____________________________________________________

*All convention registrants agree to abide by the terms listed on page 2 of this brochure.

Fees are based on staff from one facility in one location. Full convention registration fees include lunch on Monday, breakfast and lunch on Tuesday and breakfast Wednesday. 
Central office staff associated with a multi-facility sponsor or other agency may similarly register under the fees noted above.

Sheraton

2022 Convention & Expo
July 18-20, 2022 | Sheraton Phoenix Downtown
340 N. 3rd Street | Phoenix, AZ 85004

GameGame on  on ......
www.azhca.org

QualityQuality

REGISTER ONLINE Alternate forms of registration: mail or fax to Arizona Health Care Association
1440 E. Missouri Ave., Suite C-102,  Phoenix, AZ 85014  |  Phone: (602) 265-5331  |  Fax: (602) 265-4401

PLEASE LIST INFORMATION AS IT SHOULD APPEAR IN THE ON-SITE MATERIALS.

Facility Name____________________________________________________________________  AHCA Member?  Y / N

Address_ _______________________________________________________________________________________________________________________________________

City______________________________________________________________  State_________________  Zip _________________________________________________

Phone_____________________________________________  Email______________________________________________________________________________________

Registrant #1______________________________________________________________  Title_________________  Email______________________________________

Registrant #2_____________________________________________________________  Title_________________  Email______________________________________

Registrant #3_____________________________________________________________  Title_________________  Email______________________________________

Registrant #4_____________________________________________________________  Title_________________  Email______________________________________
Duplicate this form for additional registrants. 

Register by June 10, 
2022 for 10% discount 
on total registration

MEMBER EARLY 
REGISTRATION DISCOUNT

DESTINATION DOWNTOWN

Full Convention (Monday, Tuesday, Wednesday) 

	 Full Convention (Mon., Tues., Wed.)	 AHCA Member	 Non-Member 	 #	 Total Amount
	
	 Registrants 1 through 4	 $375/person	 $695/person 
	
	 Registrants 5 through 9	 $265/person	 $475/person 

	 Registrants 10 Plus 	 $225/person	 $395/person

	 Workshop Presenter	 $245/person	 $245/person
	
	 Tuesday Only (ONE DAY RATE)	 $165/person	 $275/person

Convention Registration Fees 

	 Pre-Convention Intensive (Mon AM)	 AHCA Member	 Non-Member 	 #	 Total Amount 

	 Rediscovering Quality | (QAPI) Strategies	 $75/person	 $95/person 
	 & Tools to Drive Nursing-Home Excellence 
	
	 Planning for the Unthinkable: An Armed 	 $75/person	 $95/person 
	 Intruder in a Long Term Care Facility

		

Total:

If registering by June 10, subtract 10% off total:

Grand Total Due:

https://www.azhca.org/2022-convention-expo/


Sheraton

2022 Convention & Expo
July 18-20, 2022

Sheraton Phoenix Downtown
340 N. 3rd Street | Phoenix, AZ 85004

Arizona Health Care Association
1440 E. Missouri Avenue, Suite C-102
Phoenix, AZ 85014
602-265-5331
www.azhca.org

REGISTER ONLINE

DESTINATION DOWNTOWN

CLICK HERE TO RESERVE 
YOUR HOTEL ROOM

OR Contact the Sheraton Phoenix Downtown 
602-262-2500 and let them know that you are 

with the Arizona Health Care Association. 

Rates are guaranteed through June 27, 2022 
at $129 plus tax fees per room single or double. 

Stay at the hotel for convention 
and receive free self-parking.

https://www.azhca.org/2022-convention-expo/
https://www.azhca.org/2022-convention-expo/
https://book.passkey.com/event/50260938/owner/68648/home

