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Survey Success! Avoiding Top Citations

#3 Top Citation:
F761 Label/Store
Drugs & Biologicals

Tuesday, April 5, 2022
11:30 am - 12:30 pm

$35 member
$50 non-member

TARGET AUDIENCE:
Department Heads, Administrators,
Nurse Leadership

PRESENTER: Janine Lehman
RN, RAC-CT,CLNC
Director of Legal Nurse Consulting
Proactive Medical Review

This session will review the #3

top citation nationally, F761

Label/Store Drugs & Biologicals,

with an emphasis on strategies
to avoid this top citation
through discussion on: Actual
citation examples and reviews
of immediate jeopardy citations,
Strategies for successfully
managing the survey process
& understanding the critical
element pathways used to
guide surveyor investigations,
& Implementing survey
preparedness activities to

prevent this top cited deficiency.







