
TARGET AUDIENCE: 
Department Heads, Administrators, 
Nurse Leadership

This 12-month webinar series reviews nursing home survey trends and 
top deficiencies cited with an emphasis on understanding and applying 
the Interpretive guidance to avoid similar tags.  

• Learn from actual citation examples including IJ tag reviews
• Gain insights into successfully managing the survey process 

& understanding the critical element pathways used to guide 
surveyor investigations

• Implement survey preparedness best practices
• Review steps for developing an effective plan of correction 

& disputing cited deficiencies through the Informal Dispute 
Resolution (IDR) process

What to Expect: 
Improve survey outcomes 
through understanding 
of deficiency trends and 
strategies for survey 
preparedness 

Target Audience: 
Administrator, Nurse 
Leaders, QA Team, 
Compliance, Corporate Team

NAB Approved 
Contact Hours:
One (1) contact hour each 
session; check your state 
association registration page 
for details on additional CE. 
accreditations

Questions?  
Call: 812-471-7777  Email: kayla@proactivemedicalreview.com

Chart a course for survey success with monthly webinar insights

Survey Success! 
Avoiding Top Citations 

Presented by: 
Shelly Maffia, MSN, MBA, RN, 
LNHA, QCP, CHC, CLNC, CPC
Director of Regulatory Services

       Shelly Maffia is a Registered 
Nurse and Licensed Nursing Home 

Administrator with experience serving 
as Director of Nursing, Administrator, and as a multi-site 
Corporate Nurse Consultant. She holds AANAC’s QAPI 
Certified Professional (QCP) credential, is certified in healthcare 
compliance through the Healthcare Compliance Association 
(HCCA) and completed the Indiana Advanced Infection 
Prevention Education for Long Term Care Professionals 
through the Indiana State Department of Health and the 
University of Indianapolis Center for Aging and Community.

Register Today!Register Today!

Presented by: 
Janine Lehman, RN, RAC-CT, CLNC
Director of Legal Nurse Consulting

Janine is a Registered Nurse with 
over 30 years’ experience in long term 

care, working in all nursing capacities from 
Nursing Assistant and Charge Nurse, to MDS Coordinator, 
Staff Development Coordinator, ADON and DON. She is 
MDS Certified through AANAC, and is a Certified Legal 
Nurse Consultant. She has extensive experience in the RAI 
process, clinical documentation, legal nurse consulting, fall 
management, QAPI, and infection control, and has provided 
training on these topics for State and National organizations.

This session will review the #3 

top citation nationally, F761 

Label/Store Drugs & Biologicals, 

with an emphasis on strategies 

to avoid this top citation 

through discussion on: Actual 

citation examples and reviews 

of immediate jeopardy citations, 

Strategies for successfully 

managing the survey process 

& understanding the critical 

element pathways used to 

guide surveyor investigations, 

& Implementing survey 

preparedness activities to 

prevent this top cited deficiency.

1 CEU 
NCIA & NAB

4 of 12

$35 member 
$50 non-member

Tuesday, April 5, 2022
11:30 am – 12:30 pm

Survey Success! Avoiding Top Citations

2022 Webinar Series

#3 Top Citation: 
F761 Label/Store 
Drugs & Biologicals

PRESENTER: Janine Lehman
RN, RAC-CT, CLNC

Director of Legal Nurse Consulting
Proactive Medical Review

This 12 month webinar series focuses on nursing facility systems of care and managing common 
conditions treated in the LTC setting. Each session addresses standards of care, staff training/
competency focus areas, critical nursing assessment/ documentation principles, care planning 
guidance, recommended QA activities, and practical daily operations guidance with extensive use 
of case examples.  Recordings of live sessions are included with the webinar purchase.

What to Expect: 
Develop skills for strengthening 
clinical systems and improving 
care quality.

Target Audience: 
Nursing Home Administrators, 
Directors of Nursing, Nurse 
Managers, QA Director, MDS/
RAI Team, Nursing Staff, Staff 
Development Coordinator, 
Compliance Staff, Department 
Heads, Corporate Leaders

NAB Approved Contact 
Hours:
One (1) contact hour each 
session; check your state 
association registration page 
for details on additional CE 
accreditations.

Proactive Training Team:
The Proactive clinical education team includes experienced health facility 
administrator, legal nurse consultant, compliance officer, MDS and 
reimbursement experts with backgrounds in multi-facility operations, contract 
therapy services, survey management, healthcare compliance, clinical program 
development, QAPI, and litigation support.

Learn more about our team at www.proactivemedicalreview.com
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Questions?  Call: 812-471-7777  Email: amartin@proactivemedicalreview.com



OBJECTIVES: 

• Identify the regulatory requirements related to F761
• Identify survey procedures that describe how medication labeling and storage requirements are reviewed for 

compliance during the annual survey process
• Identify examples of how F761 is commonly cited in the long-term care survey process
• Identify tools for the leadership team to use for monitoring compliance with medication labeling & storage 

requirements
• Explain strategies for incorporating survey preparedness related to medication labeling and storage into 

facility QAPI processes


