
You are required 
to bring reference 
materials with you 

to the forum 
(see back for details)

Speakers: 
David Gifford, MD MPH, Senior Vice President, Quality & Regulatory Affairs, 
American Health Care Association

Lyn Bentley, MSW, Vice President, Quality & Regulatory Affairs, American Health 
Care Association 

Diane Eckles, Bureau Chief, Bureau of Long Term Care Licensing, Arizona Department of Health Services 

Sponsors: 
Optum Complex Care
Preferred Care Partners Management 
  Group, LP 
UnitedHealthcare Community Plan

Premier Sponsors:

Thursday, February 1, 2018 
Phoenix Airport Marriott, 1101 N. 44th Street, Phoenix, AZ 85008
9:00am - 4:15pm 

Agenda:
9:00-10:00am   Facility Assessment
10:00-10:15am   BREAK
10:15-11:00am  Care Plan Changes
11:00-12:00pm  Phase II Requirements 
12:00-12:30pm  Managing your Survey Visit
12:30-1:15pm   LUNCH
1:15-1:45pm   Engaging Physicians to Help Compliance
1:45-2:30pm   Feedback about the Survey Process
2:30-2:45pm   BREAK
2:45-3:15pm   Staff Competencies 
3:15-4:15pm    Resident to Resident Violence & Reporting Guidance  

Understanding the CMS ROPs & 
New Survey Process

The Arizona Health Care Association is pleased to present Understanding the CMS Requirements of Participation 
(ROP) and New Survey Process Strive for 5 Forum. Speakers from the American Health Care Association and 
Arizona Department of Health Services will discuss the latest in survey trends and regulatory updates. Topics for the 
day include Phase II of the ROPs, the Facility Assessment, the new survey process, reporting requirements, and 
more. This interactive forum will require attendees to bring reference materials to include in the discussion portion of 
the training (see the back of this flier for details).



Checks should be made payable to the Arizona Health Care Association. 
No refunds given.

Return your registration with payment to: 
Arizona Health Care Association

1440 E. Missouri Avenue, Suite C-102
Phoenix, AZ  85014 

PH: 602-265-5331  /  FAX:  602-265-4401
Email: ldoescher@azhca.org

For questions, please contact Brittany Page at BrittanyP@azhca.org or 602-265-5331. 

Strive for 5 Forum - Understanding the CMS ROP & New Survey Process (2/1/18)
Up to 6 CEUs through the NCIA Board 
$165 per AHCA Member   -  $235 per Non AHCA Member (Payment must accompany registration)
Lunch provided to all attendees 
Register 3 online from the same facility and receive a 15% discount! 
Register online at www.azhca.org (under Educational Events, Strive for 5 Forums) 

Facility:____________________________________________________________________________________  

Registrant’s Name:____________________________________________________________________________ 
  

Email:___________________________________________________ Title:______________________________

Cell Phone:_________________________________________________________________________________

Registrant’s Name:____________________________________________________________________________ 
  

Email:___________________________________________________ Title:_____________________________

Cell Phone:_________________________________________________________________________________

Address:_____________________________________________________   City:__________________________

      Zip:_________________   State:___________      

    Payment Type:   Check_____   Visa____   MC____ AMX____ Exp. Date:__________ Security Code:___________

CC#:____________________________________   Name on Card:_______________________________________

Strive for  
Forums5

Attendees are required to bring the following to be used in interactive 
exercises:
 1. Infection Control Plan 
 2. QAPI plan
 3. A list of all the in-services you require staff to take
 4. A list of skills and competencies you require for (a) nursing (RN,   
                 LPN and CNA) and (b) food service 


